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The Sculpted Pup understands that unforeseen circumstances may
arise, and you may need to cancel or reschedule your grooming appointment.
To ensure that The Sculpted Pup runs efficiently, a cancelation policy is in
effect. All clients are allowed ONE free cancelation and ONE free no-show. A
continuing occurrence is subjected to the following:

The Sculpted pup requires a minimum of 24 hours' notice for any
cancellations or rescheduling of appointments. If you cancel or reschedule
within 24 hours of your appointment time, The Sculpted Pup reserves the
right to charge a cancellation fee of $40. If you no-show on the day of your
appointment without giving any notice, you are subjected to a cancelation
fee of $50, which will be added to your next appointment.

HOLIDAY CANCELATION AND NO-SHOW FEE

Holidays are important for most clients. During this busy time a
walitlist is often created. Holiday cancelations need to be made 36 hours in
advance and a cancellation fee is subject to $60 and a ho-show fee is subject
to 100% of grooming service. All fee’s will be added to your next appointment.

The Sculpted pup appreciates your understanding and cooperation in
adhering to the cancelation and no-show policies. If you have any questions,
please do not hesitate to contact us via text/phone/email.
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